Parallels® Plesk Billing

Datasheet

Parallels Plesk Billing is a Seamless Billing and Order
Automation Solution for use with Parallels Plesk
and other Control Panel software.

Parallels Plesk Control Panel and Parallels Plesk Billing offer a complete
shared hosting solution with easy access to applications

Key to the success of any service provider is their ability to deploy services and
applications automatically based on there successful payment and fraud verification
rules. Typically, quality solutions are priced out of the reach of many resellers and service
providers. Parallels Plesk Control Panel with Parallels Plesk Billing is an affordable
solution that any service provider can get started with.

Already powering more than 15,000 service providers, Parallels Plesk Billing integrates
and automates the delivery of most services being offered currently. These include
control panel integration for shared web hosting accounts, domain name registration
and management, SSL Certificate purchases and many other services that will be made
available through the APS catalog. Parallels Plesk Billing ties these service delivery
events to successful payments and can also suspend and re-enable these customers
based on payment.
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Automated Your Way

Parallels Plesk Billing allows you to be as fully automated as your business rules
dictate. Our fraud verification procedures allow you to automate the orders that you are
comfortable with and put the rest in a queue to be scrutinized by your order fulfillment
team. The best customers are the ones who purchased your service, received it
automatically, enjoyed it thoroughly and never created a support request.

Customers Love Self Service

Parallels Plesk Billing comes with a client interface that allows customers to perform
most account management functions themselves. They can view all of their invoice

and payment history, pay outstanding invoices, and update contact and credit card
information. Customers can also view their service plans, purchase add-ons or upgrades,
and even manage services like domain names and SSL Certificates.

Parallels Plesk Billing Bundle

Purchase Parallels Plesk Billing in a
bundle with your Parallels Plesk control
panel.

Save Money

When purchased as a bundle, Parallels
Plesk Billing is offered at a significant
discount.

Easy Installation

Your Parallels Plesk Billing Bundle will
be installed automatically for you during
the deployment of the Parallels Plesk
Control Panel. As it is designed for this
purpose, you will not encounter server
configuration issues.

Easy Setup

Once installed, the setup wizard

will guide you through the initial
configuration of your system. Because
the system is already aware of your
server environment, it can shorten your
setup time by inserting information it
already has.

Highly Integrated

Both clients and administrators will be
able to move quickly and easily between
the control panel and billing system.
Parallels Plesk Billing has been themed
to match the Parallels Plesk Control
Panel for familiarity and ease of use.

Supports Multiple Servers

Whether the Parallels Plesk Billing
Bundle is on your first server or just the
next one you are getting, it has the ability
to handle your growth needs. The billing
system will not only integrate with the
server it is on but it will also integrate
with the rest of the servers you have.
When used with other Parallels Plesk
servers, the billing system can perform
some basic account balancing across
multiple servers to ensure uniform
deployment.



Types of Integrations

Parallels Plesk Billing supports integration with many types of third party systems. °
Parallels Plesk Billing pulls together and automates all of the facets of your service based

business.

Payment Gateways

Parallels Plesk Billing supports a variety of payment gateways out of the box. You add
your account credentials and the system can handle authorizations, captures, voids,
and refunds. Parallels Plesk Billing also supports a variety of nonstandard gateways like
Paypal and Worldpay.

Control Panel Integration

While our most complete integration is with the Parallels Plesk products, the system will
also integrate with a variety of other control panels simultaneously for the ultimate in

flexibility.

Domain Name Registration

Parallels Plesk Billing supports integration to a variety of registrars simultaneously to
support the maximum number of domain name types. Many registrar integrations also
include support for domain management from the client and administrative interfaces.

Payment Gateways

BluePay
Authorize.net
PSIGate
ProTX

Eway

Link Point

Control Panels

Parallels Plesk
Control Panel for
Linux/Unix

Parallels Plesk
Control Panel for
Windows

Parallels Plesk
Expand

Registrars

eNom
Register.com
Open SRS
Distributed IT

Other Services

SSL Factory
FraudGuardian

PayflowPro
Planet Payment
Quick Commerce
rchantCommerce

CDG Commerce/
Quantum

Parallels
Virtuozzo
Containers

Parallels Pro
Parallels Helm 3
Parallels Helm 4
Cpanel

Nominet

OpenHRS/
Resellone

ISPProxy

Paypal
WorldPay

e Moneris

e eProcessing
Network

e Pago
e InternetSecure
e SecurePay US

e Direct Admin
® [nterworx

e SClinterface

e Hostopia

e Ensim Unify

e Cortex

e Bulk Register
e Dotster

e |nternetX

e Namecheap

e 2Checkout

FAQ

Can | use Parallels Plesk Billing with
other control panels?

Yes, whether you have another
Parallels control panel or a third party
control panel, Parallels Plesk Billing
will still be able to be your billing
solution.

¢ You don’t support my payment
gateway. Can | add my own?
Yes, Parallels Plesk Billing has an API
and an SDK, but you will have to hire
your own developer to do it.

¢ Does Parallels Plesk Billing support
complicated tax rules?
Yes, Parallels Plesk Billing has a fully
featured Tax Zones system for billing
rules based on locale and has support
for multi tiered tax rules.

¢ |s Parallels Plesk Billing available
only in English?

SecurePay AU

No, There are language packs for
Velocity Pay Russian, French, Portuguese, Spanish,
Merchant Dutch, Croatian, and Japanese.
Partners « Isn’t this just ModernBill with new
Echeck name?

No, Significant effort has been put into
making the product much easier to
use and many features for integration
with Parallels Plesk have been added.

Enom Hosting e Can I bill for non-automated or non-

Cube Panel service provider related items?
EMS Cortex Yes, Parallels Plesk Billing is first and
. foremost a billing system that happens
Free Radius to have great integration points with
automated service delivery. It can be
used to bill for just about any one-time
or recurring billing event.
¢ If | need extra help, can | purchase
professional services?
EuroDNS Yes, installation and upgrade services
AutoDNS can be purchased online.
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